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     My name is Sheila Gonzales and am the President/CEO of Electrical Federal Credit Union.  

Although, I have now been with EFCU for 20 years, I took on the role as President/CEO a little less 

than a year ago.  I have spent the last year working on the implementation of new technology to 

EFCU and have helped introduce many new products to our membership.  Some of the new products 

now available to our members include: 

 

• Contactless Debit Cards - Our members are now issued contactless debit cards when their cards 

have expired or if a new card is ordered.  These cards can be used at merchants who have the tap 

and pay ability at check-out.  Therefore, you will not have to touch the merchant’s keypad with 

your hands.  Of course, the debit cards will also still have a chip, which can be used in place of tap 

and pay if this is not available at a merchant. 

 

• Digital Wallet – Members now also have the ability to upload their EFCU debit card to Google 

Pay, Apple Pay, Samsung Pay, Android Pay and Garmin Pay.  This means that all you would need 

to do is pull up your card in your digital wallet and tap your mobile device or smart watch on the 

keypad to pay at the check-out terminal, if it is available.  This can also be used when online 

shopping, instead of having to type in your card number every time you make a purchase.  This 

service is also available with our Visa Credit Cards.   

 

• Mobile Check Deposit – For years our members had been able to use the Sprig by Co-Op app to 

remotely deposit their checks.  Co-Op decided to retire Sprig as of March 31, 2022, so we worked 

closely with our core processor to quickly provide our members the option to remotely deposit 

checks using the EFCU mobile app.  Mobile Check Deposit is now available on our mobile app, 

but we will be upgrading this service in a couple months to be able to deposit the checks into the 

account faster. 

 

• Financial Education - EFCU has teamed up with a company called Everfi to bring you online 

financial education.  Our members can now take self-paced online courses to learn how to make a 

budget, improve their credit score, pay off debt, buy a home, prepare for their future, start a small 

business and so on.  You can visit our website to find the link to a brighter financial future! 

 

• Mechanical Repair Coverage – Members can now purchase Mechanical Repair Coverage (MRC) 

through EFCU for their vehicles in partnership with CUNA Mutual Group and Assurant.  MRC is a 

high-quality comprehensive coverage that pays for the cost of parts and labor for any covered 

vehicle maintenance repair and offers different levels of coverage to fit our member’s needs.  Cost 

options are based on make, model and year of the vehicle, as well as the choice of policy term, 
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vehicle miles and the choice of deductible.  The coverage can be purchased at any time, as well as 

on vehicles, which are not financed through EFCU.   

 

     As we seem to be moving toward our new normal after the pandemic altered how we do business 

forever, our loan delinquency and charged off loan loss remains low.  Our loan delinquency dropped from 

1.43% at the end of 2020 to 1.32% at the end of 2021.  A large part of this delinquency percentage is from 

one member mortgage, which is in a Chapter 13 bankruptcy.  Without this loan, delinquency would have 

been at 0.49% at the end of 2021.  Our total charged off loan balance in 2021 was $59,261 and our total 

charged off loan recovery was $41,317.  This gave us a net charge off amount of $17,945, which was 

extremely low.  In comparison, our net charge off amount was $162,968 in 2020.  We also continued to 

see an increase in both loan growth and deposit growth.  In 2021 total loan growth increased by 2.95%.  

Although, we did see a slight loan growth loss in auto loans and signature loans, our mortgage and home 

equity loan growth increased by 12.28%.  We also saw a member deposit growth of 7.36%.  

 

     As our membership knows the credit union would not be what it is today without our Board of 

Directors led by Tilden Hollcroft and the Supervisory Committee led by Jack Cox.  I would also like to 

personally thank our EFCU team for their hard work and dedication: Monique Lamorie- Accounting & 

Member Services Manager, Lexi Levitt- Lending Operations Lead, Jessi Roland- Loan Officer II, Jasmine 

Rodriguez-Felix- Teller, Maudalena Valiente- Member Services Representative I.  We have a wonderful and 

very bright team who all strive to provide excellent member service to our credit union members and who 

consistently seek out education opportunities, which will help them be able to address the ever-changing 

financial needs of our membership.   

 

 

Sincerely, 

 

 

Sheila Gonzales, President/CEO 

Electrical Federal Credit Union 


